Subject: Update: FA Online Purchasing Pilot (OPP)

Amazon and Walmart have completed their statewide rollout:
e Amazon will deliver to all lowa ZIP codes.
» Walmart has rolled out for all stores that have online grocery.
As a reminder:
e How will clients know if these retailers can deliver to their home?

o The delivery ZIP codes available are those where retailers are able to
provide their full line of groceries, which includes the ability to deliver
perishable items to that area.

o The best way to determine if grocery delivery is available for your location
is to visit the retailer websites.

= Amazon OPP Information

= Amazon OPP FAQ

= Walmart website for specific stores will state: NEW — This location
offers delivery!

e Food Assistance participants will be able to use their benefits to purchase eligible
food items, but will not be able to use benefits to pay for service or delivery
charges. For more information, please visit
https://www.fns.usda.gov/snap/online-purchasing-pilot.

e |[f clients have questions or issues with the OPP, please refer them to the
appropriate retailer:
o Amazon Website — use the following links:
o Let Us Help You
o Help
o Need More Help?
o Contact Us
o Amazon App — use the following links:
o Menu
o Customer Service
o Contact Us
o Walmart - https://help.walmart.com/app/grocery or (800) 924-9206



https://www.amazon.com/gp/browse.html?node=19097785011&ref_=nav_em_T1_0_4_19_8_omps_gno_dt
https://www.amazon.com/b/ref=s9_acss_bw_cg_ompssf_md1_w?node=20234203011&pf_rd_m=ATVPDKIKX0DER&pf_rd_s=merchandised-search-11&pf_rd_r=A7YBR498EFQ5A44TM6F3&pf_rd_t=101&pf_rd_p=3b0abcec-e917-4c93-9026-c98c03e73ddd&pf_rd_i=19097785011
https://www.fns.usda.gov/snap/online-purchasing-pilot
https://help.walmart.com/app/grocery

