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Objectives:
At the conclusion of the presentation
participants will be able to:
1.

Recognize the importance of the
adolescent / YA comprehensive well
visit.

2.

Identify barriers to the adolescent / YA
comprehensive well visit.

3.

Implement strategies with community
primary care providers to decrease the
barriers to adolescent / YA well visits.
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Topics for Discussion During Well Visits

Measure
• Percent of adolescents ages 12 to 17 with a preventive medical visit in
the past year
• Data source – National Survey of Children’s Health (parent report that child
had a well visit)
• 2017 – 81.1%
• Performance objectives:
•
•
•
•
•

2021 – 82%
2022 - 82.5%
2023 – 83%
2024 – 83.5%
2025 – 85%
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What are the difficulties with this measure?

Priorities for Providers
• As part of their maintenance of certification:
• ABP – Part IV (Quality Improvement)
• AAFM – Performance Improvement activity
• As part of being certified as a Patient Centered Medical Home by the NCQA
• As part of ongoing annual certification (Required QI projects)
• HEDIS measures
• Value Based Purchasing
• Accountable Care Organizations (ACO)
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Getting in the Door
• Meet with the clinic administrator, nurse coordinator, etc.
• Discuss the issue with a provider with whom you have a personal
connection.
• Use information from the environmental scan:
• Providers in our area have identified x as an issue, is this true for your
practice?
• Would you like help addressing that issue?
• Would you like to work on that issue together?
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Strategies to Increase Adolescent Well Visits
• Convert a “simple” sick visit into a well visit
• Incorporate sports physicals into comprehensive annual well exam
• Designated (“saved”) times for adolescent well visits
• After school
• Early morning appointment

• Nurse messaging

• With phone calls – “I see you have not had a well exam (PE) for over a year
• With immunizations – “I see you have not had a well exam. . .”

• Provider messaging

• With a sick visit – “ I see you have not. . .”
• At the end of a HME – “It is important that you have a well visit every year. . .”

Strategies to Increase Adolescent Well Visits
• Work with community partners to eliminate mass participation
physicals and assure a medical home for adolescents to facilitate
access to a comprehensive well visit.
• Marketing:
• Posters on the back of exam room doors & bathroom doors
• Posters in the waiting room
• Newsletter article or website post discussing the importance of well
adolescent visits
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Goal
To work together to improve
the health of adolescents and
young adults in our community.
We are not telling providers
how to practice medicine.
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Questions

8

