Gambling Treatment

IPN PG OP Treatment Lead TA Call
February 20, 2020
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IPN PG OP Treatment Lead TA Call

Chat (8) Record

Welcome!

ZOOM Interface

Muting Audio/Video

* Microphone/Audio/Video icons

 Headset is best if joining by computer and not
using phone

Chat — Questions Welcomed!

Will be Recorded IDPH
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Problem Gambling Enrollment Data

DG-SPS Guidance

SUD Admission - Gambling Addiction
AGENDA

New Service - Community Outreach

PG Treatment Resources

e Q&A
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Problem Gambling Enrollment Data
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IPN Service Areas

Census Comparison
e Jan 2018 — Jan 2019
e Jan 2019 — Jan 2020

Service Area

Jan '18- Jan '19

Jan '19 - Jan '20

Change Change %

None 2 8 6 300%
Service Area 01 18 3 -15 -83%
Service Area 02 18 16 -2 -11%
Service Area 03 2 3 1 50%
Service Area 04 29 16 -13 -45%
Service Area 05 3 5 2 67%
Service Area 06 15 18 3 20%
Service Area 07 5 4 -1 -20%
Service Area 08 30 13 -17 -57%
Service Area 09 52 26 -26 -50%
Service Area 10 52 9 -43 -83%
Service Area 11 32 16 -16 -50%
Service Area 12 7 1 17%
Service Area 13 1 -6 -86%
Service Area 14 53 13 -40 -75%
Service Area 15 2 2 0 0%
Service Area 16 23 -14 -61%
Service Area 17 16 -10 -63%
Service Area 18 54 37 -17 -31%
Service Area 19 359 14 -345 -96%

Total 773 225 -548 -71%
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IPN Service Areas

Admission Comparison
« CY 2018
« CY 2019

10

Service Area CY2018 CY2019 CY 2020 Change Change %
None 1 4 1 3 300%
Service Area 01 5 2 0 -3 -60%
Service Area 02 9 11 0 2 22%
Service Area 03 1 0 0 -1 -100%
Service Area 04 15 5 1 -10 -67%
Service Area 05 2 4 0 2 100%
Service Area 06 10 10 1 0 0%
Service Area 07 2 3 0 1 50%
Service Area 08 14 9 1 -5 -36%
Service Area 09 18 12 0 -6 -33%
Service Area 10 11 7 0 -4 -36%
Service Area 11 18 13 1 -5 -28%
Service Area 12 3 6 0 3 100%
Service Area 13 1 0 0 -1 -100%
Service Area 14 30 6 0 -24 -80%
Service Area 15 1 1 0 0 0%
Service Area 16 14 1 0 -13 -93%
Service Area 17 13 1 0 -12 -92%
Service Area 18 25 10 1 -15 -60%
Service Area 19 33 14 0 -19 -58%
Total 226 119 6 -107 -47%
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DG-SPS/SBIRT
Guidance
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 SBIRT is an integrated, evidence-based approach that
offers providers the tools to effectively and efficiently
screen individuals for risky substance use and problem
gambling

 SBIRT stands for Screening, Brief Intervention and
Referral to Treatment and refers to the following

DG-SPS/SBIRT processes:

G ul d ance « Screening: Universal screening for quickly assessing use and
severity of substance use and problem gambling.

» Brief Intervention: Brief motivational and awareness-raising
intervention given to individuals determined to be at risk for
problematic substance use and gambling.

* Referral to Treatment: Referrals to specialty care for individuals
at high risk for a substance use or problem gambling disorder.

IDPH
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DG-SPS/SBIRT
Guidance

« A service historically offered as part of the
SBIRT process has been Brief Treatment.
Although Brief Treatment can be a referred
service, it is now funded as SBIRT (Early
Intervention for July-August).

 SBIRT services are to be provided by
substance use and problem gambling
treatment providers in a variety of locations
outside of a treatment center.

« Examples include primary care settings,

IDPH
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schools, and casinos.



 DG-SPS (Disordered Gambler SBIRT
Pre-Screen and Screen)

 May be used in the SUD Treatment setting
to identify patients whose gambling may be
causing problems

DG-SPS/SBIRT - Not a billable activity under the IPN
Guidance
 SBIRT may be billed for a positive DG-SPS,

and Brief Intervention and/or a Referral To

Treatment is provided.

« SBIRT activities may not supplant Licensed

IDPH
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SUD Treatment Hour requirements.



 DG-SPS Tracking and Reporting

 Number of DG-SPS conducted
 Number of Positive Screens

 Number provided Brief Intervention

DG-SPS/SBIRT « Number provided Brief Intervention and

Guidance
Referral to Treatment

 Number of PG Placement Screenings

e Number of PG Admissions

IDPH
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Recommendation

Agency TO'_Z8.| Total
DG-SPS/I-SMART Total Total Total Total D|§t|nctScreens
Distinct| Total |Distinct Distinct Distinct| Total Clients
| P N P rov | d ers Clients | Screens| Clients |Screens| Clients |Screens| Clients |Screens

1 1 4
3
18

1/1/2019-1/31/2020

66 6
IOWA Department
16 of PUBLIC HEALTH



SUD Admission Data
Gambling Addiction
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SUD Admissions & Gambling Addiction Reported

Gambling Admission

) Action Now, Crossroads MHC 2
Disconnect? Alcohol and Drug Dependency Services of SE lowa 15
Area Substance Abuse Council 28
CY 2019 CADS 49
e 329 SUD Admissions list Community and Family Resources 31
Gambling Addiction Heartland Family Service 14
e 119 Gambling Admissions House of Mercy 25
Jackson Recovery Centers, Inc. 29
January 2020 New Opportunities 3
e« 21 SUD Admissions list Northeast lowa Behavioral Health, Inc. 2
Gambling Addiction Pathways Behavioral Services 20
- 6 Gambling Admissions Prairie Ridge 33
Prelude Behavioral Services 27
Sieda Behavioral Health and Treatment Services 4
Substance Abuse Services Center (SASC) 15
Substance Abuse Treatment Unit of Central lowa 12
United Community Services Inc. 8
Zion Recovery Services 12

Total 329 IOWA Department

18 of PUBLIC HEALTH
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New PG Treatment Service
Community Outreach
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Amended Contracts will allow for use of PG treatment
funds for Community Outreach

Contractors may conduct, support, and participate in
collaboration and community outreach activities that
establish the contractor as a primary treatment resource
for substance use and problem gambling in the Service
New Service Area and statewide.

Community Outreach - Presentations, Meeting Attendance, Referral Network Building

Travel Time may be included in the duration reported for
the activity (must be documented in the Service Note)

Gambling Education Services Log will be used to
report and document Community Outreach activities.

IDPH
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Community Outreach

Home Page

~ Agency

» Agency List
GPRA Discharge Due
GPRA Follow-up Due Summary
GPRA Follow-up Due Detail
Overdose Reversal Kits

» Facility List
DIRECT Seiup
Staff Members

» Tx Team Groups

Export Link

+ Gambling
Crisis Call

» Billing

» Coniract Management

» Payor Adjudication
Aleris Configuration

» Prevention

» Group List

21
» Client List

Gambling Education Services Se=-

Education Service Type

Education Service Type Duration Counselor

Community Outreach Data Entry (I-SMART)

* Education Service Log (Gambling Domain)

Add Education Service

» ldentify Staff to have access and email SAPGData@idph.iowa.gov for

access to be granted
* Need access to Gambling Domain

» Click on “Gambling”
» Click on “Education Service”

* Click on “Go” to see services in the log
 May use Filters at top
« Export link

o Click on “Add Education Service”
o Complete Education Services Profile and click “Finish”

DPH
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mailto:SAPGData@idph.iowa.gov

Community Outreach

Gambling Education Services Profile
» Date of Service

* Facility

* Counselor

 County

o Strategy Type = Gambling
e Location

e Education Service Type = Outreach
* Number of Participants = Required but not
“hard yellow”
e Population
e Duration = 30, 60, 90, etc. (I-SMART
Defaults to “15”)
« Comments = Please include the following
e Description of Activity
e Qutcome of Activity
e Plan —if applicable

22

Gambling Education Services Profile

Agency |I|:-wa Dept. of Public Health | v | Location of Service |Health Fair

Date Of Service 21872020 ﬂ Education Service Type |Outr&ﬂ|:h | r |

Facility |Te5t 2 | Mumber of Participants 20

| v
Counselor Crawford, Mary Q Population |Eu5iness and Ind... | r |
County Of Sarvice |??-F‘ulk | L | Duration 15 Minutes
Strateqy Type |Gambling | ¥ | 0.25 Hours

Commenis
A

=3 £ D
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Monitoring, Reporting & Claims

e Education Services Export option

» Filters can be used to see a specific month
« Date Field — example: 01/01/2020:01/31/2020

e Downloads in Excel

New Service « SSRS Report

Communit y Outreach * IPN Problem Gambling Treatment Reports (I-SMART) Folder
e IPN Community Outreach Detalil

» Use to see detail and errors
e Unit Error = Duration not an increments of “30”

» Participant Field Blank Error = Participant field does not have a
value.

* Provides claim amount for the month (Top Box above detail)

IDPH
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New Service
Community Outreach

SSRS Report: IPN Community Outreach Detall

I-SMART

% Favorites D Browse + New v T Upload

[D IPN Problem Gambling Treatment Reports (I-SMART)
Home > Provider Reports Folder » IPN Problem Gambling Treatment Reports (I-SMART)

PAGINATED REPORTS

- IGTP 24 Month Patient IGTP Treatment Encounter o IPMN Community Outreach o IPN PG - OTHER COVERED™"
@'F_: 30 Day Follow-up Report @a_, Activity Report (No @b - i Deta |l}c>_> SERVICES — ALL PATIENTS
Discharge) (PROJECT PERIOD)
IPN PG - OTHER COVERED *** e e . e Problem Gambling Domairt **
E?- SERVICES — PATIENT D IPN PG Claim Detail D IPN PG Clzim Summary y  Problem Gambling N Treatment Plan and 20-Day
LEed) 12y 12y 1€y Assessment Conversions L)

(PROJECT PERIOD)

- Follow Up Status Report

1WA e Rl LITIETIL U P LIS RediLrn

IPN Community Outreach Detail
Feport Run Month and Year: 1/2020

&

[ Manage folder Y View v

IPN PG - OTHER COVERED """

16

Total Units

1

= SERVICES — PATIENT
© (PROJECT PERIOD)

Claim Amount
565

Iowa Dept. of Public Health 172552  Gambling Only Preuss, Eric, IAADC, CCS  2/17/2020 Adams  Community Coaliion Outreach
Iowa Dept. of Public Health 172553 Test2 Crawford, Mary 2/18/2020 Polk Health Fair COutreach
24 ASreEer et FoFan T Srodiam Ersmiling Frestmren’ Tamonts St S S TSI Crmmmiinity Ctresod DRedsl Sated SRS RS AN ran fy efrees

Agency Name Service Id Facility Service Type Strategy
Gambling
Gambling

Population
College Age
Business and Industry

Duration Participants| Units

30
15

L]

25
20

1
Unit Error

IDPH
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PG Treatment Resources
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Choices: A Guide to Understanding and Changing Problem Gambling Behavior

A self-help manual for problem gamblers

CHOICES

PG Treatment
Resources

I-800-BETS OFF

1-800-BETS OFF/YLI Clearinghouse Order Form IDPH

IOWA Department
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https://idph.iowa.gov/Portals/1/userfiles/83/Treatment%20Tool%20Chest/ChoicesBecomingAWinnerGuide2ColorOrangev4.pdf
https://idph.iowa.gov/Portals/1/userfiles/83/Prevention%20Tool%20Chest/1-800-BETS%20OFF_YLI%20ISU%20Clearing%20House%20Order%20Form%20%282019%2012%2017%29.pdf

PG Treatment
Resources

https://idph.iowa.gov/igtp/treatment

Clinician Resources
Financial Tools

IGTP Data Entry
o |-SMART Problem Gambling Domain Training (December 2018)

Screening Tools
« DG-SPS (Disordered Gambler SBIRT Pre-Screen and Screen)

Workbooks and Activities

Treatment Tools Spanish
» https://idph.iowa.gov/igtp/treatment/spanish

IDPH
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https://idph.iowa.gov/igtp/treatment
https://youtu.be/KUbQfaLx2HM
https://idph.iowa.gov/Portals/1/userfiles/83/Treatment%20Tool%20Chest/SBIRT%20Gambling%20Screen%20%28IOWA%20final2015%29.pdf
https://idph.iowa.gov/igtp/treatment/spanish

Reminder

 Eligibility — The following may be taken into
consideration:

 Burden of gambling related debt reduces the
patient income to or below 200% of the Federal
Poverty Level

o Patient is without other financial resources to pay
for the problem gambling treatment service(s)

* No patient should be denied services due to
financial concerns.

IDPH
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 IDPH has reviewed and will be returning
submitted utilization plans and clarification
on the requested PG Data submitted last

week (Thank you!)
o Contract Amendments coming to reduce

N S problem gambling treatment budgets.
ext teps e $260,000 reductions taken for July-December
underutilization.

* Reductions on for programs that underutilized
» Potential Statewide Media campaign

e March — June

» Local Tagging will be available

* More information to come

 Regional PG Tx TA Meetings
IDPH

e More information to come!
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e SUD “Gambling Addiction”
» IDPH will provide each program with listing of
patients from January 2019 through January 2020
 What did we miss & what can we learn

* Increase Program Enrollments

 DG-SPS “NIATx Project”
 Number

Positive Screens

Referred

Admitted

Homework

e Community Outreach

* Develop Plan

* Implement Plan

* Provide Summary for next call on Outcomes

IDPH

IOWA Department
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e Ensure all PG Treatment Data is entered
Into I-SMART

e Ensure 100% of PG Treatment Funds for

Homework are expended

e No Worries . . . If treatment enrollments
Increase, and funds are short, let us know!

* Report back on Next Call: March 27, 2020

. DPH

IOWA Department
of PUBLIC HEALTH



Questions?
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Eric Preuss

IPN Problem Gambling Treatment
eric.preuss@idph.iowa.gov

515.281.8802

IDPH
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of PUBLIC HEALTH

Lead


mailto:Eric.preuss@idph.iowa.gov
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