
 

 

 

Protocol for Iowa Long Term Care Facilities reporting two or greater 
residents or staff with respiratory illness 

Updated 03/12/2020 

 
□ Report illnesses to IDPH at 800-362-2736 

 
□ Isolate sick residents and send sick staff home immediately 

 
□ Use contact and droplet precautions with eye protection when providing care for sick 

residents 
 

□ Collect 1- nasopharyngeal swabs, and 1- oropharyngeal swabs from each ill resident and 
staff member 

□ Package 1-nasopharygeal and 1-oropharyngeal swab into one viral transport tube for 
COVID-19 and Influenza testing 

 
□ Communicate with IDPH to coordinate specimen pickup and transport to the State Hygienic 

Laboratory 
 

□ State Hygienic Laboratory will test for COVID-19 first and if negative will test for influenza  
 

□ Consider closing to visitors until illnesses resolve 
 

□ Consider canceling group activities until illnesses resolve 
 

□ Consider serving meals in room until illnesses resolve  

 


