lowa EMS Call Data

The Bureau of Emergency and Trauma Services (BETS) staff reviewed EMS call data that was
submitted to the Department from January 1 through December 31, 2014. A total of 267,560
calls from 272 lowa service programs were reviewed and used to create the following aggregate
results.

TYPES OF EMS CALLS

m 911 Calls: 81%

m Transfers: 18.45%

® Mutual Aid/Intercept:
0.52%

m Other: 0.03%

EMS CALL DISPOSITION

Hm Transported: 83%

m Refusal: 7.4%

m Cancelled: 2.9%

B Tx & Released: 2.4%

m No Patient: 1.8%

m No Tx Required: 1.6%

® Other: 0.95%



EMS CALLS By DAY OF THE WEEK
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EMS CALLS BY TIME OF DAY
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