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How to get to AMANDA

O Link from the EMS section of the BETS webpage:

O http://idph.iowa.gov/BETS/EMS

O Directly at:

O https://dphregprograms.iowa.gov/PublicPortal/Iowa/IDP

H/common/index.jsp
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Creating A New A&A Account

O Same account system used by most State Agencies

O Detailed instructions found on-line at top of log in page

O Must have a valid email address before beginning 2-step process

O Must create a user/ID name and password following their standards

O After successful creation of username & password, a message will 

be sent to your listed email address for completion of requirements

O Requirements must be completed in one sitting (10 minutes)

O Once completed secure log in information for future use
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If you are lock out of you’re A&A account

O Bureau of Emergency and Trauma Service is unable to assist in the 
retrieval or resetting of forgotten user ID or Password

O Must follow and try all provided instructions (log in screen) for 
retrieving forgotten user ID or Password

O If still unable to retrieve, contact the DAS OCIO:

O 515-281-5703

O 800-532-1174

O Must be at computer with internet and email assess when calling for 
assistance
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This screen may appear the first time you log in

Answer the questions regarding SSN and DOB 

then select continue
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Discussed 

on next 

screen
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If you answer 

“Yes” to any of the 

affirmation 

questions you 

must provide 

information in the 

corresponding text 

box – You may 

also attach 

required 

documents by 

following 

instructions on 

previous page
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Additional Questions

Please contact the AMANDA help desk at:
855-824-4357 
or by email at: 

ADPEREHreg@idph.iowa.gov


