What is integrated care?

Substance Abuse and Mental Health Services Administration
(SAMHSA) defines integration as “whole person care that focuses on
overall health; creates partnerships across all aspects of health; and

is facilitated by a variety of clinical, structural, and financial
arrangements and community supports that remove barriers
between physical and behavioral health care”

Integrated Care: “The systematic coordination of general and
behavioral healthcare. Integrating mental health, substance abuse,
and primary care services produces the best outcomes and proves

the most effective approach to caring for people with multiple
healthcare needs.”
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Co-occurrence between mental illness and other chronic health conditions:
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Community-based addiction treatment can lead to...
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One integration program* enrolled 170 people
with mental illness. After one year in the program,
in one month:
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17 fewer nights
in detox

17 fewer ER visits
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INTEGRATION WORKS

Reduce Risk =) Reduce Heart Disease
(for people with mental ilinesses)

Maintenance of 35%-55% decrease in
ideal body weight — risk of cardiovascular
(BMI =18.5 - 25) disease
Maintenance of 35%-55% decrease in
active lifestyle — risk of cardiovascular
(~30 min walk daily) disease

50% decrease in risk
of cardiovascular
disease

misis 9213,000

of savings per month.

That's sz,soo, ooo

in savings over the year.

Quit Smoking

Integration works.

It improves lives.

It saves lives.

And it reduces healthcare costs.



Integrated Care Coordination Vs.
Integrated Service Delivery

Integrated Care
Coordination: « ACO

Management of care « Medical homes
across health and

R ey © Health homes
for selected consumers

G [ RV  « Coordinated service delivery
Delivery: « Co-located service delivery
Providing range of . . . .
health services in an « Financially integrated service
integrated systems system

For integrated care coordination, provider organizations need to think about having the
management competencies to accept value-based payments, the ability to do clinical
treatment planning and utilization management, the ability to share data across
systems electronically, etc.

For integrated service delivery, organizations need to focus more on an inward
direction — thinking about clinical practice skills, communication between physical and
behavioral health professionals, billing for concurrent services, etc. (see Making
Integrated Service Delivery A Financial Possibility). “You can’t even start to think about
how you can integrate until you understand the difference.”



https://www.openminds.com/market-intelligence/executive-briefings/050713-options-isd.htm/

Who are we serving?
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Consumers with most in need of primary care services and specialty referrals

Racial/Ethnic Minority Populations experiencing health disparities
Individuals with HIV/AIDS and Hepatitis A, B, & C

Those affected by trauma histories

Veterans and their families

Consumers who are not currently receiving primary care services are prioritized



Table 1. Six Levels of Collaboration/Integration (Core Descriptions)

COORDINATED
KEY ELEMENT: COMMUNICATION

LEVEL 1
Minimal Collaboration

In separate facilities,
where they:

»» Have separate systems

»» Communicate about cases
only rarely and under
compelling circumstances

»» Communicate, driven by
provider need

»» May never meet in person

»» Have limited understand-
ing of each other’s roles

LEVEL 2
Basic Collaboration
at a Distance

CO-LOCATED
KEY ELEMENT: PHYSICAL PROXIMITY

LEVEL 3
Basic Collaboration
Onsite

LEVEL 4
Close Collaboration
Onsite with Some
System Integration

INTEGRATED
KEY ELEMENT: PRACTICE CHANGE

LEVEL 5
Close Collaboration
Approaching
an Integrated Practice

Behavioral health, primary care and other healthcare providers work:

In separate facilities,
where they:

»» Have separate systems

»» Communicate periodically
about shared patients

»» Communicate, driven by
specific patient issues

»» May meet as part of larger
community

»» Appreciate each other’s
roles as resources

In same facility not
necessarily same offices,
where they:

»» Have separate systems

»» Communicate regularly
about shared patients, by
phone or e-mail

» Collaborate, driven by
need for each other's
services and more reliable
referral

»» Meet occasionally to
discuss cases due to close
proximity

» Feel part of a larger yet
ill-defined team

In same space within the
same facility, where they:

»» Share some systems, like
scheduling or medical
records

»» Communicate in person
as needed

» Collaborate, driven by
need for consultation and
coordinated plans for
difficult patients

»» Have regular face-to-face
interactions about some
patients

»» Have a basic
understanding of roles
and culture

In same space within
the same facility (some
shared space), where
they:

» Actively seek system
solutions together or
develop work-a-rounds

»» Communicate frequently
in person

» Collaborate, driven by
desire to be a member of
the care team

» Have regular team
meetings to discuss overall
patient care and specific
patient issues

»» Have an in-depth un-
derstanding of roles and
culture

LEVEL 6
Full Collaboration in
a Transformed/ Merged
Integrated Practice

In same space within the
same facility, sharing all
practice space, where
they:

»» Have resolved most or all
system issues, functioning
as one integrated system

»» Communicate consistently
at the system, team and
individual levels

» Collaborate, driven by
shared concept of team
care

»» Have formal and informal
meetings to support
integrated model of care

»» Have roles and cultures
that blur or blend

Heath B, Wise Romero P, and Reynolds K. A Review and Proposed Standard Framework for Levels of Integrated Healthcare. Washington, D.C.SAMHSA-HRSA

Center for Integrated Health Solutions. March 2013



Table 2A. Six Levels of Collaboration/Integration (Key Differentiators)

COORDINATED

LEVEL 1
Minimal Collaboration

LEVEL 2

Basic Collaboration
at a Distance

CO-LOCATED

LEVEL 3
Basic Collaboration
Onsite

LEVEL 4
Close Collaboration
Onsite with Some
System Integration

INTEGRATED

LEVEL 5
Close Collaboration
Approaching
an Integrated Practice

LEVEL 6
Full Collaboration in
a Transformed/ Merged
Integrated Practice

Key Differentiator: Clinical Delivery

»» Screening and assess-
ment done according to
separate practice models

»» Separate treatment plans

»» Evidenced-based
practices (EBP)
implemented separately

»» Screening based on
separate practices;
information may be
shared through formal
requests or Health
Information Exchanges

»» Separate treatment
plans shared based on
established relation-
ships between specific
providers

»» Separate responsibility
for care/ EBPs

»» May agree on a specific
screening or other
criteria for more effective
in-house referral

»» Separate service plans
with some shared
information that informs
them

»» Some shared knowledge
of each other’s EBPs,
especially for high utilizers

»» Agree on specific
screening, based on
ability to respond to
results

»» Collaborative treatment
planning for specific
patients

» Some EBPs and some
training shared, focused
on interest or specific
population needs

» Consistent set of agreed
upon screenings across
disciplines, which guide
treatment interventions

»» Collaborative treatment
planning for all shared
patients

»» EBPs shared across sys-
tem with some joint moni-
toring of health conditions
for some patients

»» Population-based
medical and behavioral
health screening is
standard practice with
results available to all
and response protocols
in place

»» One treatment plan for all
patients

»» EBPs are team selected,
trained and implemented
across disciplines as
standard practice

Key Differentiator: Patient Experience

» All patient health needs
are treated for all patients
by a team, who function
effectively together

»» Patient needs are treated
as a team for shared
patients (for those
who screen positive on
screening measures) and
separately for others

»» Patient needs are treated
separately at the same
site, collaboration might
include warm hand-offs to
other treatment providers

»» Patient health needs are
treated separately at the
same location

»» Patient health needs
are treated separately,
but records are shared,
promoting better provider
knowledge

»» Patient physical and be-
havioral health needs are
treated as separate issues

»» Close proximity allows
referrals to be more
successful and easier for
patients, although who
gets referred may vary by
provider

»» Patient must negotiate
separate practices and
sites on their own with
varying degrees of success

»» Patients experience a
seamless response to
all healthcare needs as
they present, in a unified
practice

»» Patients are internally
referred with better follow-
up, but collaboration may
still be experienced as
separate services

»» Patients may be referred,
but a variety of barriers
prevent many patients
from accessing care

»» Care is responsive to
identified patient needs by
of a team of providers as
needed, which feels like a
one-stop shop

Heath B, Wise Romero P, and Reynolds K. A Review and Proposed Standard Framework for Levels of Integrated Healthcare. Washington, D.C.SAMHSA-HRSA
Center for Integrated Health Solutions. March 2013



Table 2B. Six Levels of Collaboration/Integration (Key Differentiators, continued)

COORDINATED

LEVEL 1

Minimal Collaboration

» No coordination or
management of
collaborative efforts

» Little provider buy-in
to integration or even
collaboration, up to
individual providers to
initiate as time and
practice limits allow

LEVEL 2
Basic Collaboration
at a Distance

»» Some practice leader-
ship in more systematic
information sharing

»» Some provider buy-into
collaboration and value
placed on having needed
information

CO-LOCATED

LEVEL 3
Basic Collaboration
Onsite

LEVEL 4
Close Collaboration
Onsite with Some
System Integration

Key Differentiator: Practice/Organization

»» Organization leaders
supportive but often colo-
cation is viewed as
a project or program

»» Provider buy-in to
making referrals work and
appreciation of onsite
availability

» Organization leaders
support integration
through mutual problem-
solving of some system
barriers

» More buy-in to concept
of integration but not
consistent across
providers, not all providers
using opportunities for
integration or components

Key Differentiator: Business Model

INTEGRATED

LEVEL 5
Close Collaboration
Approaching
an Integrated Practice

»» Organization leaders
support integration, if
funding allows and efforts
placed in solving as
many system issues as
possible, without chang-
ing fundamentally how
disciplines are practiced

» Nearly all providers
engaged in integrated
model. Buy-in may not
include change in practice
strategy for individual
providers

LEVEL 6
Full Collaboration in
a Transformed/ Merged
Integrated Practice

»» Organization leaders
strongly support
integration as practice
model with expected
change in service delivery,
and resources provided
for development

»» Integrated care and all
components embraced
by all providers and active
involvement in practice
change

» Separate funding
» No sharing of resources

» Separate billing practices

»» Separate funding

»» May share resources for
single projects

» Separate billing practices

»» Separate funding

»» May share facility
expenses

»» Separate billing practices

»» Separate funding, but may

share grants

»» May share office

expenses, staffing costs,
or infrastructure

»» Separate billing due to

system barriers

» Blended funding based

on contracts, grants or
agreements

»» Variety of ways to structure
the sharing of all expenses

» Billing function combined

or agreed upon process

»» Integrated funding,

based on multiple
sources of revenue

» Resources shared and

allocated across whole
practice

»» Billing maximized for

integrated model and
single billing structure

Heath B, Wise Romero P, and Reynolds K. A Review and Proposed Standard Framework for Levels of Integrated Healthcare. Washington, D.C.SAMHSA-HRSA

Center for Integrated Health Solutions. March 2013



Table 3. Advantages and Weaknesses at Each Level of Collaboration/Integration

COORDINATED

LEVEL 1
Minimal Collaboration

LEVEL 2
Basic Collaboration
at a Distance

CO-LOCATED

LEVEL 4
Close Collaboration
Onsite with Some
System Integration

LEVEL 3
Basic Collaboration
Onsite

INTEGRATED

LEVEL 5
Close Collaboration
Approaching
an Integrated Practice

LEVEL 6
Full Collaboration in
a Transformed/ Merged
Integrated Practice

»» Each practice can make
timely and autonomous
decisions about care

»» Readily understood as
a practice model by
patients and providers

»» Maintains each practice’s
basic operating structure,
so change is not a
disruptive factor

»» Provides some
coordination and
information-sharing that
is helpful to both patients
and providers

»» Colocation allows for
more direct interaction
and communication
among professionals to
impact patient care

»» Removal of some system
barriers, like separate
records, allows closer
collaboration to occur

»» Both behavioral health
and medical providers
can become more well-
informed about what each
can provide

» Referrals more successful
due to proximity

»» Opportunity to develop
closer professional rela-
tionships »» Patients are viewed as
shared which facilitates
more complete treatment

plans

»» High level of collaboration
leads to more responsive
patient care, increasing
engagement and
adherence to treatment
plans

» Provider flexibility
increases as system
issues and barriers are
resolved

»» Both provider and patient
satisfaction may increase

»» Opportunity to truly treat
whole person

» All or almost all system
barriers resolved, allowing
providers to practice as
high functioning team

»» All patient needs
addressed as they occur

» Shared knowledge base
of providers increases and
allows each professional
to respond more broadly
and adequately to any
issue

Weaknesses

» Services may overlap, be
duplicated or even work
against each other

» Important aspects of care
may not be addressed
or take a long time to be
diagnosed

»» Sharing of information
may not be systematic
enough to effect overall
patient care

»» No guarantee that infor-
mation will change plan or
strategy of each provider

»» Referrals may fail due to
barriers, leading to patient
and provider frustration

»» System issues may limit
collaboration

»» Proximity may not lead to
greater collaboration,

limiting value »» Potential for tension and

»» Effort is required to
develop relationships providers as practice

» Limited flexibility, if boundaries loosen

traditional roles are
maintained

conflicting agendas among

»» Practice changes may
create lack of fit for some
established providers

»» Time is needed to
collaborate at this high
level and may affect
practice productivity or
cadence of care

»» Sustainability issues may
stress the practice

»» Few models at this level
with enough experience to
support value

»» Outcome expectations not
yet established

Heath B, Wise Romero P, and Reynolds K. A Review and Proposed Standard Framework for Levels of Integrated Healthcare. Washington, D.C.SAMHSA-HRSA

Center for Integrated Health Solutions. March 2013



Integrated Care Team

e Members meet weekly to:

» Discuss cases and oversee/monitor a single integrated
person-centered treatment plan per client

» Conduct a gap-in-care analysis to ensure that client
strategies to address elements related to behavioral
health, primary care and health wellness are
implemented

» Establish effective practices for medication
management and adherence

» Problem solve issues affecting access to primary and
behavioral health care services



Health Promotion, Prevention and
Wellness

Prevention differs from health promotion because it focuses
on specific efforts aimed at reducing the development and
severity of chronic diseases;

Wellness is related to health promotion and prevention.
Wellness is described as the attitudes and active decisions
made by an individual that contribute to positive health
behaviors and outcomes;

Health Promotion (WHO): “The process of enabling people to
increase control over, and to improve, their health. It moves
beyond a focus on individual behavior towards a wide range
of social and environmental interventions.”



Implementation

There are many ways in which these can be delivered and these may
include:

* the provision of information to individuals/families through written
or audio-visual resources;

* adiscussion between the staff and the individual/family, or
demonstration of a health- promoting behavior;

* role modeling through specifically set up groups and through
experiences of others (courses, trainings, support groups); and

e community awareness activities (public service announcements,
health fairs, mass media campaigns, newsletters);

* Policy, systems and environment: making systematic changes-
through improved laws, rules, and regulations (policy).



Health Promotion Services

Should be about 5-10% of ICT staff time
Tobacco Cessation

Nutrition/Exercise Interventions
Chronic Disease Self Management
WHAM

Wellness Consultation

Health education and literacy
Self-help/Management programs
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