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Iowa Gambling Treatment Program  

 Treatment-RSS Roundtable  
June 3, 2016 
9 – 10:30 AM 

NOTES 
  

Agency Staff on Call: 
ADDS Alondra 
CFR Lana, Tiffany, Jim, Ronette 
Compass Pointe  
EFR Katie 
Heartland  Andrew, Lorelle 
Jackson  
Prelude Sarah 
PGRS Jerry 
Pathways Amanda 
Prairie Ridge Kelly, Molly 
SASC Allison 
ISU/Help Line Margaret 
IDPH Eric 
UNI Neal 

 
Meeting Schedule:  

• 9 am Friday, September 16, 2016 (Des Moines?) 
o Eric will send out doodle poll  
o Possibly 10-2 

• 9 am Friday, December 2, 2016 
• 9 am Friday, March 3, 2017 
• 9 am Friday, June 2, 2017 

 
Agenda Items: 

1. ISAIC/ISU Clearinghouse 
• ISIAC will close on June 30, 2016, however www.Drugfreeinfo.org and the associated 

alcohol and drug helpline (1-866-242-4111) will continue on (ISU will be managing the 
help line and IDPH will be supporting the website).  Clearinghouse links for SUD and PG 
materials will no longer be available. 

• ISU Clearinghouse will be up and running in July/August sometime.  More information to 
come on how to order materials.   BBGS magnets will be available as a new item. 

 
2. SBIRT Problem Gambling Pilot Update 

http://www.idph.state.ia.us/
http://www.idph.iowa.gov/Portals/1/userfiles/83/Stakeholders/SFY%202017%20Meeting%20Schedule.pdf
http://www.drugfreeinfo.org/
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• Below is the data discussed on the call.  IDPH has provided the raw data to UNI and the 
Consortium to help assist tracking those individuals who screened positive and their 
level of engagement in services (crisis, placement screening, admission, etc.).  Zion has 
adopted as their screen tool for SUD clients, and has about a 6% positive rate so far.  
Much higher than any other screening tool that has been used. 

 

 
3. ISU –Helpline 

• Monthly Summary 

 
 

BETS OFF REFERRALS 
  July Aug Sept  Oct Nov Dec Jan Feb Mar Apr Total 
ADDS 2 9 6 7 4 5 8 9 5 9 64 
Pathways 6 6 4 5 1 8 0 5 6 10 51 
Prelude 19 14 14 17 14 16 9 9 21 16 149 
PGRS 0 1 2 0 0 1 0 1 1 6 12 
CFR 0 2 0 2 2 4 1 0 3 3 17 
HFS 7 1 3 1 0 3 2 1 3 3 24 
JRC 3 5 6 3 1 3 5 6 7 3 42 
CP 1 1 1 1 0 1 1 4 0 2 12 
SASC 8 6 9 3 6 6 6 3 11 5 63 
PR 0 1 0 1 1 2 3 1 2 1 12 

Agency Total Distinct 
Clients

Total Screens Total Distinct 
Clients

Total Screens Total Distinct 
Clients

Total Screens Total Distinct 
Clients

Total Distinct 
Clients

Total Screens

Area Substance Abuse Council 1 1 1 1
Community and Family Resources 2 2 1 1 3 3

Compass Pointe 1 1 2 3 1 1 4 5
Integrated Treatment Services 1 1 1 1
Iowa National Guard 117 117 1 118 118
Pathways Behavioral Services 2 2 2 2
Prelude Behavioral Services 2 2 3 3 5 5
Substance Abuse Services Center 
(SASC)

1 1 1 1

Zion Recovery Services 4 5 1 1 416 430 17 438 453
Total 7 8 11 12 537 551 18 573 58918

1

17

Total Screens

Recommendation
Gambling Brief Intervention Gambling Brief Intervention 

    
Negative Screening and Feedback
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Total Referrals 46 46 45 40 29 49 35 39 59 58 446 
 

 
4. Website Updates 

• IGTP – www.idph.iowa.gov/igtp  
o New RSS Form 

• 1800BETSOFF.org   
 

Type of Contact Count   
[1-800 BETS OFF] Contact Submission 4   
Betsoff@addsiowa.org 1   
betsoff@pathwaysb.org 1   
betsoff@sasc-dbq.org 1   
IGTP@idph.iowa.gov 1   
1-800 Bets Off Self Assessment 8   
1-800-BETS OFF Website Ask An Expert Inquiry - 
Needs Immediate Attention 11   
Betsoff@addsiowa.org 1   
betsoff@cfrhelps.org 3   
betsoff@jacksonrecovery.com 1   
betsoff@sasc-dbq.org 2   
exnccgjb@aol.com 1   
IGTP@idph.iowa.gov 3 
1-800-BETS OFF Website Professional Contact - 
Needs Immediate Attention 6 
BETSOFF@compass-pointe.org 1 
betsoff@preludeiowa.org 2 
betsoff@sasc-dbq.org 2 
exnccgjb@aol.com 1 
1-800-BETS OFF Website Self-Assessment 5 
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Contact - Needs Immediate Attention 
Betsoff@addsiowa.org 1 
BETSOFF@compass-pointe.org 1 
betsoff@preludeiowa.org 3 

 
Agency Count 
Betsoff@addsiowa.org 3 
betsoff@cfrhelps.org 3 
BETSOFF@compass-pointe.org 2 
betsoff@jacksonrecovery.com 1 
betsoff@pathwaysb.org 1 
betsoff@preludeiowa.org 5 
betsoff@sasc-dbq.org 5 
exnccgjb@aol.com 2 
IGTP@idph.iowa.gov 4 
Visitors 8 

Grand Total 34 
As of June 3, 2016  

 
5. IGTP Monthly Counts 

 
• Monthly client count continues to trend downward (down 33 from last year).  Some of 

the decline is related to opening up the crisis call log again for SFY 2016 for callers who 
did not wish to provide the minimum information to create a client profile in I-SMART. 

 
 

YTD IGTP Clients 
783 

YTD IGTP Clients 
632 

200 167 

41 58 

0

100

200

300

400

500

600

700

800

900

1000

20
15

20
15

20
15

20
15

20
15

20
15

20
15

20
15

20
15

20
15

20
15

20
16

20
16

20
16

20
16

02 03 04 05 06 07 08 09 10 11 12 01 02 03 04

Iowa Problem Gambling Treatment Program  
Tx Clients, Requests for Help, and Referrals 

YTD IGTP
Clients
Tx Clients

1-800-BETS
OFF Referrals

*includes "Live 
Chat" contacts 
starting 10/2013) 
 
**December 2013, 



Iowa Gambling Treatment Program 
 Treatment-RSS Roundtable – March 11, 2016 

 

Page 5 of 7 
 

 
 
 
 
 

6. Provider Updates 
Agency Updates 
ADDS Good referrals from the community 

CFR 30 day project collecting BBGS Screenings to assess people’s risk for Gambling, with no 
positive screenings. Held a Drug Trends Training and included Gambling as part of the 
addicted brain. Ordered Gambling related educational materials from the SAMSHA website.  
implementing PG banners in all outpatient offices, with flyers and posters throughout the 
community and all program areas. Digital billboards in FD, Webster City, and Ames as well as 
Radio Time.  CFR continues to use Money Smart at Residential and Outpatient, participating 
in many health fair type of events, Stacked Deck at Adolescent Residential.  One Money 
Smart for Older Adults.  In IOP, presentations on gambling every month and having clients do 
the gambler’s 20 questions the following week. 

Compass Pointe No Report 

EFR Community Readiness tool completed to identify problem gambling (Jasper/Mahaska); 
Visiting Outpatient Treatment Groups, targeted promotion at local colleges.  DAS has 
approved the Workplace Policy and now in hands of the union 

Heartland  Getting familiar with new EHR and how to enroll clients in it.  Presenting in treatment 
groups. 

Jackson No Report 

Prelude BBGS is being done at the Admit sessions, and looking to move to later in the treatment 
process.  Doing follow-up calls with after hours counselors. 

PGRS Workplace Toolkit Brochure completed, two banks have seen, and has resulted in two 
referrals. 

Pathways Amanda is the new face at Pathways.   Deb’s last day was yesterday.   

Prairie Ridge Making deliberate effort to make sure any PR materials have a gambling message included. 
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Agency Updates 
Getting good feedback on local HP ads.   

SASC Tables at local conferences, and higher than normal response rate from individuals seeking 
information.   

ISU/Help Line ISU will be taking over the alcohol/drug  Help line that was operated by ISIAC.  

IDPH SFY 2017 contract application in process.  Couple of changes to allow greater flexibility. May 
allow 10% of budget for local HP activities; allocated dollars for treatment/rss will be a lump 
sum, that will be billed at the unit rates for each service.  IDPH is looking at use of the I-
SMART claims reconciliation engine to be used to generate claim information for 
IowaGrants.  More information to come if this moves forward. 

UNI Gambling Attitudes and Behaviors press release today.  Also, will be working on a project 
related to better understanding network utilization trends and identifying best practices that 
could help identify and engage Iowans in need of assistance for problem gambling. 

 
7. Recoveration 

• Matrix and LIB license renewals are due. 
o Eric will send out information for renewal options to programs that currently 

have the Matrix and LIB 
 

8. Roundtable Discussion Topics/Questions 
• I-SMART release 18.8.1 

o Includes the fix for the Crisis Call Log.  
• Choices Curriculum Update coming? 

o Inventory has been depleted.  Looking to do a reprint.  Working with Dr. Hodgins 
on any changes that he’d recommend. 

o Criminal Justice/Forensic PPT project – In process and hope to have ready in July. 
• Increasing Program Enrollment 

o Self-Exclusion Pilot Update 
 Working on Tool Kit draft – goal to have available in August for RGEW. 
 Encouraging individuals seeking self-exclusion on “having the 

conversation” about their gambling  
• Program Profile Report (SSRS) 

o Hopefully coming in July 
• IGTP 24 Month Client Activity Report 
• Gambling Attitudes and Behaviors 2015 Study 

o http://www.idph.iowa.gov/igtp/reports  
• Limited Scholarships are available for MCPGSA 

o For more information go to www.888BETSOFF.org or google MCPGSA 2016 
 

9. Upcoming National/Regional Trainings: 
• 16th International Conference on Gambling and Risk Taking (Eadington Conference) 

o June 6-10, 2016 at the Mirage in Las Vegas.  
o For more information on the conference, visit www.igi.unlv.edu/conference  

• 2016 Midwest Conference on Problem Gambling and Substance Abuse (MCPGSA) 
o June 22-24, 2016 

http://www.idph.iowa.gov/igtp/reports
http://www.888betsoff.org/
http://www.igi.unlv.edu/conference
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o Kansas City, KS  
• 30th National Conference on Problem Gambling 

o July 15-16, 2016 
o Tarrytown, NY 
o For more information on the conference, visit http://www.ncpgambling.org/training-

certification/national-conference/  
o For more information on the conference, visit 

www.888betsoff.org/links/midwest_conference  
• 17th annual NCRG Conference on Gambling and Addiction. 

o September 25-26, 2016 
o Las Vegas 
o For more information: http://www.ncrg.org/public-education-and-outreach/conference 

 
10. Topics for next call:  Send suggestions to eric.preuss@idph.iowa.gov  

http://www.ncpgambling.org/training-certification/national-conference/
http://www.ncpgambling.org/training-certification/national-conference/
http://www.888betsoff.org/links/midwest_conference
http://www.ncrg.org/public-education-and-outreach/conference
mailto:eric.preuss@idph.iowa.gov

