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• Licensure Standard – Data Reporting 

• 155.21.(5) Management Information System  

• Does the program submit client/patient data to the 

Department in accordance with reporting system 

procedures?  

• 75% or above = compliance with Standard 

• Data Reported by monthly due date (9 of 12 

months) 

• At least 75% of reported unresolved Data Integrity 

issues are resolved, or a plan submitted to IDPH 

including the date issues will be resolved. 

• Technical Assistance Available 



Quality Assurance  
• Admissions without Encounters for 

60 days and No Discharge 

• Admission Record Missing Matching 
Encounter 

 

• Action Requested: 
• If the report show “0” records, then no 

corrections are necessary. 

• For I-SMART users, the course of 
correction is to look up the Client ID# in I-
SMART and enter the correct/missing data, 
or in the case of no activity in 60 days, 
complete the discharge module (as 
applicable).   

• For providers submitting directly to the 
Central Data Repository, update the client 
record as appropriate in your clinical 
system and resubmit with your next file 
submissions. 

 

Monthly Reports 



Validation 
• Client Profile 

• This is a client with a CLIENT PROFILE record that has a field(s) within 

the record that is missing data or contains an invalid value.  

•  Admission  
• This is a client with an ADMISSION record that has a field(s) within the 

record that is missing data or contains an invalid value  

•  Service 
• This is a client with a SERVICE/ENCOUNTER record that has a field(s) 

within the record that is missing data or contains an invalid value. 

• Discharge 
• This is a client with a DISCHARGE record that has a field(s) within the 

record that is missing data or contains an invalid value.  

•  Follow-up   

• This is a client with a FOLLOW-UP record that has a field(s) within the 

record that is missing data or contains an invalid value.  

•  TEDS Admission   

• This is a client with a TEDS ADMISSION record that has a field(s) 

within the record that is missing data or contains an invalid value. 

• TEDS Discharge  
• This is a client with a TEDS DISCHARGE record that has a field(s) 

within the record that is missing data or contains an invalid value.  

Monthly Reports 



 

Validation 

• ACTION REQUESTED:  
• For I-SMART users, the course of correction 

is to look up the Client ID# in I-SMART and 

update/correct the field(s) with an error.  

• For providers submitting client data to the 

Central Data Repository, correct the identified 

field with the error in your agency’s clinical 

system and resubmit with your agency’s next 

file submissions. 

Monthly Reports 



• Possible Data Entry Errors  
• ADMISSION RECORDS  

• ENCOUNTER RECORDS  

• DISCHARGE RECORDS  

• Each report contains a listing of clients 

where the day differential between the 

activity date/start date and create date is 

less than <0 or >89 days, or was before 

7/1/2009.  
 

• ACTION REQUESTED 
• Providers are to investigate the identified 

record and as appropriate correct the 

activity date as follows:  
• I-SMART users, enter the correct activity/start date  

• Providers submitting directly to the CDR please 

correct the start date in your system and resubmit 

the corrected record.  

Quarterly Reports 



• Data Lag  
• ADMISSION RECORDS  

• ENCOUNTER RECORDS  

• DISCHARGE RECORDS  

 

• Information Only 
• Each report lists by facility the unduplicated 

client count (number of clients served) for 

each facility. Included is the average, 

minimum and maximum “Data Lag” (the 

difference between the ACTIVITY 

DATE/START DATE and CREATED DATE). 

  
 

Quarterly Reports 



• Missing Client Data  

• ADMISSIONS - This report contains a listing 

of clients who have a completed ENCOUNTER 

record (Crisis Intervention/Placement 

Screening/Admission) and there is not a 

corresponding ADMISSION RECORD (Crisis 

Intervention/Placement Screening/Admission). 

• ACTION REQUESTED:  
• For I-SMART users, the course of correction 

is to look up the Client ID# in I-SMART and 

verify or complete the missing ADMISSION 

RECORD (as applicable) for the 

ENCOUNTER Service Date listed.  

• For providers submitting directly to the 

Central Data Repository complete the 

missing ADMISSION RECORD (as 

applicable) for the ENCOUNTER Service 

Date listed.  

 

  

 

Quarterly Reports 



• Missing Client Data  

• CLIENT PROFILES - This report contains a 

listing of clients who have a completed 

ENCOUNTER, ADMISSION, and/or DISCHARGE 

record and there is not a corresponding CLIENT 

RECORD completed/submitted.  

• ACTION REQUESTED:  
• For I-SMART users, the course of correction 

is to look up the Client ID# in I-SMART and 

verify or complete the missing CLIENT 

profile.  

• For providers submitting directly to the 

Central Data Repository complete the 

missing CLIENT PROFILE information and 

resubmit the client record  

  

 

Quarterly Reports 



ADMISSION RECORD MISSING MATCHING ENCOUNTER  (Placement Screening, Crisis, Admission) 
  
Please find attached the ADMISSION RECORD MISSING MATCHING ENCOUNTER report for your agency.   Each 
agency will receive a report for each Admission Type (Placement Screening, Crisis Intervention, Admission) 
which will contain a listing of clients who have a completed ADMISSION record (Placement Screening, Crisis, 
Admission) and does not have a matching SERVICE/ENCOUNTER.   If the report show “0” records, then no 
corrections are necessary. 
  
ACTION REQUESTED:   
  
For I-SMART users, the course of correction is to look up the Client ID# in I-SMART and enter the 
correct/missing data. 
  
For providers submitting directly to the Central Data Repository, update the client record as appropriate in your 
clinical system and resubmit missing record with your next file submission. 
  
CORRECTIONS: 
  
Corrections are expected to be completed by the Sunday prior to the second Monday of the month. 
  
If you have questions or need additional information, please feel free to contact 
Elizabeth.schaller@idph.iowa.gov or (515) 281-4643. 
  
Thank you for your efforts in meeting the needs of those seeking substance abuse treatment services in Iowa! 

SSRS Subscription Email Example 

mailto:Elizabeth.schaller@idph.iowa.gov


SSRS Subscription Email Example 



SSRS Subscription Monthly Report Example 

Iowa Department of Public Health 

Admission List with no Encounters in Last 60 Days and no Discharges 

Admission Event Type = Admission 

Service End Date After: 12/31/2011 

State 
Business No 

Agency Name Facility Name Ismart No Episode No Admission No Activity Date Event Type in 
Admission 

Last Service 
End Date 

XXX ABC Treatment Site 1 xxxxxxxxx1 429474 xxxxxxxx31 3/5/2013 Admission 3/5/2013 

XXX ABC Treatment Site 1 xxxxxxxxx2 389896 xxxxxxxx32 6/14/2012 Admission 12/19/2012 

XXX ABC Treatment Site 1 xxxxxxxxx3 387408 xxxxxxxx33 5/23/2012 Admission 5/23/2012 

XXX ABC Treatment Site 1 xxxxxxxxx4 382797 xxxxxxxx34 5/2/2012 Admission 5/14/2012 

XXX ABC Treatment Site 1 xxxxxxxxx5 384977 xxxxxxxx35 5/2/2012 Admission 5/2/2012 

XXX ABC Treatment Site 1 xxxxxxxxx6 371687 xxxxxxxx36 2/6/2012 Admission 2/6/2012 

XXX ABC Treatment Site 1 xxxxxxxxx7 370266 xxxxxxxx37 1/23/2012 Admission 1/23/2012 

XXX ABC Treatment Site 1 xxxxxxxxx8 369370 xxxxxxxx38 1/18/2012 Admission 1/18/2012 

XXX ABC Treatment Site 1 xxxxxxxxx9 369405 xxxxxxxx39 1/18/2012 Admission 1/18/2012 

XXX ABC Treatment Site 1 xxxxxxxxx10 368452 xxxxxxxx40 1/9/2012 Admission 1/9/2012 



SSRS Subscription Monthly Report Example 

Iowa Department of Public Health 

Admission Record Missing Matching Encounter 

Admisison Event Type = Admission, Missing Matching Encounter Event Type = Admission 

Activity Date After: 12/31/2011 

State 
Business No 

Agency Name Facility Name Admission # Unique 
ISMART # 

Event Type In 
Admission 

Activity 
Date 

XXXX ABC Treatment           

    Site 1         

      WITSXXXX11 xxxxxxxx11 Admission 2/27/2012 

      WITSXXXX12 xxxxxxxx12 Admission 5/10/2012 

      WITSXXXX13 xxxxxxxx13 Admission 4/17/2012 

      WITSXXXX14 xxxxxxxx14 Admission 7/31/2012 

      WITSXXXX15 xxxxxxxx15 Admission 3/6/2013 

      WITSXXXX16 xxxxxxxx16 Admission 10/3/2012 

      WITSXXXX17 xxxxxxxx17 Admission 7/17/2012 

      WITSXXXX18 xxxxxxxx18 Admission 11/7/2012 

      WITSXXXX19 xxxxxxxx19 Admission 7/31/2012 

      WITSXXXX20 xxxxxxxx20 Admission 3/27/2013 

      WITSXXXX21 xxxxxxxx21 Admission 3/27/2013 

      WITSXXXX22 xxxxxxxx22 Admission 4/30/2013 

      WITSXXXX23 xxxxxxxx23 Admission 5/15/2013 

      WITSXXXX24 xxxxxxxx24 Admission 5/7/2013 

      WITSXXXX25 xxxxxxxx25 Admission 5/1/2013 

      WITSXXXX26 xxxxxxxx26 Admission 2/6/2013 



SSRS Subscription Monthly Report Example 



State 

Business 

No

Agency Name Facility Name Data Lag Min Data Lag 

Max

0 ABC Treatment 

Agency

Site 1 5 21

11 21

Site 2 1 38

5 23

Site 3 0 259

1 55

Site 4 1 1

Site 5 3 47

9 47

Site 6 3 45

1 23

Site 7 1 70

2 47

Site 8 2 102

1 36

0 259

0 259Total 522 584 17.3

Placement Screening/OWI 36 37 12.1

Total 522 584 17.3

Placement Screening/OWI 58 59 17.1

Admission 47 48 16.7

Placement Screening/OWI 5 5 10.2

Admission 93 97 17.3

Placement Screening/OWI 9 9 22.4

Admission 19 19 20.6

Admission 1 1 1.0

Admission 20 20 15.3

Admission 180 185 18.5

Placement Screening/OWI 74 77 18.3

Admission 16 17 14.6

Placement Screening/OWI 4 4 10.3

Data Lag Avg

Admission 4 4 13.0

Placement Screening/OWI 2 2 16.0

Iowa Department of Public Health

Admission Data Lag Report - Total
Report Run Date 07/01/2012 through 08/14/2013

Event Type Desc Client Count Count 

Admission 

No

SSRS Subscription Quarterly Report Example – Data Lag Reports 



SSRS Subscription Quarterly Report Example – Data Lag Detail Reports 

Iowa Department of Public Health 

Admission Data Lag Report 
Report Run Date 07/01/2012 through 08/14/2013 

State Business 
No 

Agency Name Facility Name Unique Ismart 
No 

Event Type Desc Activity Date Created Date Days 

### ABC Treatment Site 1 XXXXXXXX1 Admission 8/23/2012 5/9/2013 259 

      XXXXXXXX2 Admission 8/2/2012 11/27/2012 117 

      XXXXXXXX3 Admission 12/28/2012 5/8/2013 131 

    Site 2 XXXXXXXX4 Admission 4/18/2013 7/29/2013 102 



SSRS Subscription Quarterly Report Example – Missing Records 

Iowa Department of Public Health 

Missing Admission Records - Central Data Repository 

Report Run Date 01/01/2012 through 08/14/2013 

State ID  Agency Name Facility Name Unique Ismart 
No 

Missing Admission Event 
Type 

Service Date 

XXX ABC Treatment Agency Site 1 xxxxxxx1 Admission 7/18/2013 

      xxxxxxx2 Admission 6/21/2013 

      xxxxxxx3 Placement Screening/OWI 6/27/2013 

    Site 2 xxxxxxx4 Placement Screening/OWI 7/30/2013 

    Site 3 xxxxxxx5 Admission 4/20/2012 

      xxxxxxx6 Admission 3/7/2012 

      xxxxxxx7 Admission 4/9/2013 

    Site 4 xxxxxxx8 Admission 7/11/2013 

      xxxxxxx9 Admission 8/1/2013 

      xxxxxxx10 Admission 6/20/2013 

    Site 5 xxxxxxx11 Placement Screening/OWI 7/26/2013 



SSRS Subscription Quarterly Report Example – Missing Records 

Iowa Department of Public Health 

Client Profiles Missing - Central Data Repository  

Report Run Date 07/01/2009 through 08/14/2013 

State ID Agency Name Facility Name Unique Ismart 
No 

XXXX ABC Treatment Site 1 xxxxxxxx1 

      xxxxxxxx2 

    Site 2 xxxxxxxx3 

      xxxxxxxx4 

    Site 3 xxxxxxxx5 

      xxxxxxxx6 

    Site 4 xxxxxxxx7 

      xxxxxxxx8 

      xxxxxxxx9 

      xxxxxxxx10 

      xxxxxxxx11 

    Site 5 xxxxxxxx12 

    Site 6 xxxxxxxx13 

    Site 7 xxxxxxxx14 
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• Suggestions to minimize data reporting errors 

• NIATx/PDSA Current Agency Data Reporting Process 

• Use of the Monthly/Quarterly Reports 

• Getting the information needed 

• Track errors 

• Staff Training 

• Request Technical Assistance  

• Use I-SMART Report Engine 

• QA/QC Reports 

• Unfinished Client Activities Report  (Security Role) 

• Activity List under Status—Will show pending with a (Details) hyperlink 

• Can be run in Reports under Miscellaneous reports 

• Iowa Reporting Reports 

• SA Admission 

• Encounter Data – Client Counts 

• SA Discharge Data 
 

Quality Assurance and Improvement  



Questions? 



Data Integrity Report Contact: 

• Elizabeth Schaller 

• elizabeth.schaller@idph.iowa.gov 

• 515.281.4643 
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