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What is problem gambling?

* Gambling is any behavior that involves risking money
or things of value on a game , contest or other event.

* Problem gambler is anyone whose gambling is causing
psychological , financial , relationship , family or other
difficulites

* The APA classifies pathological gambling as an
impulse disorder




Letl’s
Build a
List of

Gambling
Activities




Bingo

Casino games such as poker and roulette

Slot machines

Oftice Pools - Sports ie NCAA Basketball
tournament , Oscars, American Idol ,co-
workers pregnancy

Games of Skill
Card Games
Raffles




Lottery —-Powerball and scratch tickets

Dog and Horse racing

Internet Gambling on Poker, casino games
and sports

Stocks and bonds




tagnosis of
Gamblmg

e

A preoccupation with gambling ( ie reliving past
gambling experiences

A need to gamble with increasing amounts of money
in order to achieve the same level of excitement

Repeated unsuccessful attempts to control or cut
back or stop gambling

Feels restless or irritable when attempting to cut
back or stop gambling

Uses gambling as a way to escape problems or relieve
a dsyphoric mood ie depression , anxiety, etc ...




gnosis of Pat
Gambling

6.) After losing money , often returns to get even
(chasing losses
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7.)Lies to family members and others to conceal the
extent of one’s involvement with gambling

8.) Has committed illegal acts such as forgery, fraud ,
theft or embezzlement to finance gambling

9.)Has jeopardized or lost a significant relationship
because of gambling

10.)Relies on others to provide money to relieve a
desperate financial situation caused by gambling

Must meet at least five symptoms at present —




People involved with gambling

<»Nationally - about 80-88 % participate in some form

<+UNI -2013 survey indicates 4-5 % experience some
problem & a little under 1 % would meet criteria for
pathological gambling diagnosis

<*Some employers see office betting pools as way to
foster team spirit and fun interaction . In vault survey

78% say appropriate to have office betting pools and
only 22 % disagreed

<+In reality — time wasted affects co-workers




9 Risks and Protective
Factors

Research is relativity new-having parents who gamble Biology /
Heredity —insufficient levels of chemicals / neurotransmitters in
the brain -

Environmental factors - stress- availability —c lose access to
gambling opportunities - friends gamble - early age onset

Vulnerabilities- may include co-occurring disorders such as
depression , bi-polar disorder , alcohol and other drug addiction

Three Phases of Gambling Disorder = Winning, Losing and
Desperation
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How Problem Gambling

Affects the Workplace
kalbetheg.amblerorfamﬂ} member spillmg problems
Lost tpe , Jost productivity - work day spent m the act -
plannmg the act

Physxcal and emotional health problems - Depression

Anxaety , hugh blood pressure - stress related illness

Sucxde and attempts are high among gamblers
Workplace becomes promary avenue to fmance gamblng -
chstorted thmkmg occurs - do not see 1t as theft mstead

“borrowmg
Faruly and co- worker deeply affected also
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w is work productivi
affected ?

* 2011 Vault Survey - 56 % of employees spent 30
minutes or less discussing , researching and making
bets for office pools

* 4% spent 1-2 hours
* 2% spent 2-4 hours
* 1% spent more than 6 hours

* 37% were not willing to disclose/ talk about the time
they spent




" AFFECTS PRODUCTIVITY

* NCAA Basketball tournament sucks go minutes per
day out of 2.5 million workers day - report from
Challenger, Gray and Christmas 2007 ( employment
firm)

* Slows down internet connections / longer lunches and
breaks




Legal issues in the workplace

* Fantasy football - 29.9 million people participate ( US & Canada
w/ 3-4 billion economic impact across the sports industry (
fantasy sports trade association) States that have question
legality include Arizona , lowa, Montana and Wa.

* Colorado - betting on pools an exception to illegal gambling

* Law enforcement not actively pursuing but in 2002 mid-
manager @ AT&T arrested for taking 10% cut ( 3,000 from office
pool in NJ (used co. e-mail)

» Several cases - employee sues employer to hold libel for financial
losses ( employer approved )

* Never good idea for company to condone criminal activity — legal
obligation to provide safe environment




Federal rules on gambling prohibit employees from gambling
while on duty to or while on government — owned or leased

property , unless necessitated by their official duties . These
restrictions apply not only to Federal employees , but also to
members of the public at large, contractors , vendors and
exhibitors while on GSA- controlled property
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The
Dow
hill Slide
I\/ity




varning Signs for

employers to watch

Work performance detenorates - the person 1s

preoccupied, trouble concentratmg , absent /late for
meetmgs, misses assignment deadlmes
Frequent unexplamed absences or disappears from work

Eager to organize and participate m bettmg opportunities

Pay 1s requested m heu of vacation tue

Frequently borrows money from co-workers - may argue
about amount that 1s owed

Complams about mountmg debt

Expenences mood swmgs , often related to wmnmg;
losmg streaks

Credhit card or loan payments mailed to work | office theft




Advice to Human Resources

* Don’t enable office pools or
other gambling activities

* Be clear about your position

* Have workplace screen out
gambling websites

* Provide education & have
problem gambling resources
available

* [f talking with employees
exgress concern in a non-
judgmental way

* Document problems using work
related observations and stick to
facts

¢ Provide Gambling Free
Workplace Policy




A - 4 v - 4 -

( The company ) intends to help provide a gambling - free work
environment for our clients and our employees. The company
believes gambling during work time or using work-related
resources to gamble is not an appropriate use of work time .

With this goal in mind and to avert problem gambling in the
workplace , we are establishing the following policy .

The company explicitly prohibits
Any gambling while at work . This includes use of company e-
mail, phone, internet , etc. to gamble

Gambling includes but is not limited to, NCAA tournament
brackets , sports betting , fantasy football , Lottery/Powerball




rofessional Treatment

* Only 12-15 % of people with gambling disorders seek
professional treatment , so vital to keep other
resources available

* Research indicates that cognitive behavioral therapy
and motivational interviewing show promise

¢ Jackson Recovery River Hills Program

* Funds from profits of lowa licensed casinos cover cost
of gambling assessments and aid covering most
treatment cost
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